1.  Analyticals – The techniques specialist

Have a strong sense of duty and obligation

Analyticals—The Technique Specialists Analyticals are precise, and they are experts in the area of technique. Analyticals have a strong sense of duty and obligation. They are driven by a forceful work ethic, and play does not come naturally to them. They are natural givers and often take on the role of parent or guardian for other people and organizations. Analyticals have a tendency to take on too much responsibility. They see themselves as conservators and tend to worry. They will save and store for the future, believing they cannot save too much. They are steadfast, reliable, and dependable. Listed below are some of the greatest strengths of the Analytical. 
Snapshot of the Analytical:      

Deep and thoughtful      
Serious and purposeful      
Genius-prone     
Talented and creative      
Artistic or musical      
Philosophical and poetic      
Appreciative of beauty  
Sensitive to other people      
Self-sacrificing      
Conscientious      
Idealistic      
Seeks ideal mate 
The Analytical at Work:      

Sacrifices own will for other people      
Schedule-oriented      
Encourages scholarship and talent      
Detail-conscious     
 Economical      
Perfectionist, high standards      
Persistent and thorough      
Orderly and organized      
Conscientious      
Idealistic      
Neat and tidy      
Sees the problem      
Finds creative solutions      
Likes charts, graphs, figures, and lists  
Finishes what he or she starts 
The Analytical as a Parent:      

Sets high standards      
Keeps home in good order      
Wants everything done right      
Picks up after children 
The Analytical as a Friend:      

Makes friends cautiously      
Avoids seeking attention      
Content to stay in background      
Faithful and devoted      
Can solve other people’s problems      
Will listen to complaints      
Deep concern for people   
The Weaknesses to the Analytical
The Analytical’s Weaknesses 
Snapshot of the Analytical:      

Remembers the negative      
Moody and depressed      
Enjoys being hurt      
False humility   

Off in another world     

Low self-image      
Selective hearing      
Self-centered      
Too introspective      
Guilt feelings      
Persecution complex      
Tends to hypochondria 
The Analytical at Work:      

Not people-oriented      
Depressed over imperfections      
Chooses difficult work      
Hesitant to start projects      
Spends too much time planning      
Prefers analysis to actual work      
Hard to please      
Standards often too high      
Deep need for approval 
The Analytical as a Parent:      

Puts goals beyond reach 

May discourage children      
May be too meticulous      
Becomes a martyr      
Sulks over disagreements      
Puts guilt on children 
The Analytical as a Friend:      

Lives through other people      
Withdrawn and remote      
Socially insecure     
 Critical of people      
Holds back affection      
Dislikes those in opposition      
Suspicious of people      
Antagonistic and vengeful      
Unforgiving      
Full of contradictions    
Gospel
Analyticals

Sharing the gospel with analytical types requires a shift from emotional appeals toward logical consistency, credible evidence, and intellectual respect. These individuals often value "why" over "how" and need to see that faith isn't a blind leap, but a step based on reasonable data
1. Lead with Questions, Not Conclusions
Analytical people process information through inquiry. Rather than delivering a monologue, use a Socratic approach to open the door. 
· Ask "Why?": Instead of telling them they are a sinner, ask, "What do you think is the root cause of the brokenness we see in the world?"

· Seek their perspective: Ask, "What do you think happens after we die?" or "How do you determine what is objectively right or wrong?".

· Validate their logic: If they raise an objection, acknowledge its validity. For example: "That's a fair question. The problem of evil is one of the toughest challenges for any worldview". 
2. Provide Intellectual Evidence (Apologetics)

Analyticals respect research and historical reliability. Frame the gospel as a "reasonable" choice supported by evidence. 
· The Resurrection: Treat it as a historical event. Recommend looking into the "minimal facts" approach or the reliability of the New Testament manuscripts.

· Biblical Reliability: Highlight the internal consistency of Scripture or the fulfillment of prophecy as "data points" for its authority.

· Logical Frameworks: Use structured presentations like the Two Ways to Live or the "Romans Road" to show a logical progression from creation to restoration. 
3. Maintain High Integrity and Honesty

Analyticals can smell "sales pitches" and inconsistencies from a mile away. 

· Admit when you don't know: If they ask a complex question you can't answer, be honest. Say, "I don't have the answer for that right now, but I’d love to research it and get back to you".

· Be consistent: They will watch your life to see if your "data" matches your "output." Living out your convictions is often more persuasive than the perfect argument.

· Avoid "Christianese": Use plain, clear language. Instead of "justification," explain it as "having a perfect credit score in God's eyes" because of Jesus' sacrifice. 
4. Play the "Long Game"

For an analytical person, conversion is rarely an instant emotional event; it is often the culmination of a long process of gathering and verifying information. 
· Suggest "Investigation": Challenge them to investigate the claims for themselves. Ask, "If there’s even a possibility this is true, isn't it worth 30 minutes of your time to read one of the Gospels?"

· Provide Resources: Offer a well-researched book  or a YouTube video that addresses their specific intellectual barriers. 
a.  1 Corinthians 15:1–20

Why it works:
This is historical argumentation.

Paul:

· Lists eyewitnesses

· Names living witnesses

· Anchors resurrection in verifiable events

· States Christianity rises or falls on this fact

Verse 14:

“If Christ be not risen, then is our preaching vain…”

That is falsifiable faith — and analyticals respect that.

You can present Christianity as:
A historical claim, not just a spiritual idea.
b.  Acts 17:22–31 (Mars Hill)

Why it works:
Paul reasons publicly with philosophers.

He:

· Starts with observable reality

· Quotes their own poets

· Moves logically to accountability

· Climaxes with the resurrection

Verse 31:

“He hath given assurance… in that He hath raised Him from the dead.”

Analyticals appreciate:

· Contextual engagement

· Rational progression

· Resurrection as proof

c.  John 20:24–31

Why it works:
Thomas is the analytical disciple.

Jesus doesn’t shame him.
He provides evidence.

Verse 27:

“Reach hither thy finger…”

Verse 31: “These are written that ye might believe…”

John explicitly states his gospel is written to produce reasoned belief.

d.  Isaiah 53

Why it works:
Predictive prophecy.

Analyticals appreciate:

· Specificity

· Fulfillment

· Historical continuity

When you connect Isaiah 53 to Christ historically, it strengthens intellectual credibility.

2.  Drivers—The Control Specialists 
Drivers are obsessed by a strong compulsion to perform and be in control. They take pleasure in almost any kind of work because it involves activity. Idleness will destroy Drivers. They desire to control and master everything they do. They speak with precision and little redundancy. Drivers like new ideas, challenges, and competition. They have a passion for knowledge. They are constantly searching to answer the whys of life. They can be overly forceful and may require too much from themselves and other people. Drivers are haunted by the possibility of failure. They are self-controlled, persistent, and logical. Listed below are some of the greatest strengths of the Driver. 
Snapshot of the Driver:

Born leader      
Dynamic and active      
Compulsive need for change      
Must correct wrongs      
Strong-willed and decisive      
Not easily discouraged      
Unemotional      
Exudes confidence      
Can run anything     
Independent and self-sufficient 
The Driver at Work:      

Goal-oriented      
Organizes well      
Sees the whole picture      
Seeks practical solutions      
Delegates work  
Moves quickly to action      
Insists on production      
Stimulates activity     
Thrives on opposition 
The Driver as a Parent:

Exerts sound leadership      
Establishes goals      
Motivates family to action      
Organizes household      
Knows the right answers 
The Driver as a Friend:      
Has little need for friends      
Will work for group activity      
Will lead and organize      
Is usually right      
Excels in emergencies   

The Driver’s Weaknesses 

Snapshot of the Driver:      
Bossy      
Impatient      
Quick-tempered  
Cannot relax      
Too impetuous      
Enjoys controversy and arguments      
Will not give up when losing      
Comes on too strong     
Inflexible      
Not complimentary      
Dislikes tears and emotions      
Is unsympathetic 
The Driver at Work:      
Little tolerance for mistakes      
Demands loyalty in ranks      
Does not analyze details      
Bored by trivia      
May make rash decisions     
May be rude or tactless      
Manipulates people     

Demanding of people      
Feels the end justifies the means      
Work may become God  
The Driver as a Parent:      

Tends to overdominate      
Too busy for family      
Gives answers too quickly      
Impatient with poor performance      
Will not let children relax      
May send children into depression 
The Driver as a Friend:      

Tends to use people      
Dominates people      
Decides for other people      
Knows everything      
Can do everything better      
Is too independent      
Possessive of friends and mate      
Cannot say “I’m sorry”  
Gosepel:

Sharing the gospel with a Driver personality (decisive, results-oriented, competitive, bottom-line focused) requires clarity, confidence, and challenge.

Drivers respect:

· Strength

· Efficiency

· Authority

· Competence

· Clear outcomes

They dislike:

· Rambling

· Emotional manipulation

· Lack of direction

· Weak conviction

You don’t “softly explore” with a Driver.
You present truth clearly and call for a decision.



1. Get to the Point Quickly

Drivers tune out long build-ups.

Instead of:

“Let me tell you a long story…”

Say:

“Here’s the issue: You’re going to stand before God one day.”

Direct. Clear. Respectful.



2. Frame the Gospel as a Leadership Issue

Drivers see life in terms of control and authority.

You can say:

· Who is actually in charge of your life?

· Are you the ultimate authority — or is Christ?

· Every kingdom has a king. Who’s on your throne?

Use:

· Romans 10:9 — confessing Jesus as Lord (authority language)

· Philippians 2 — every knee will bow

Drivers understand hierarchy.



3. Present the Cross as Victory, Not Weakness

Drivers respect strength.

Don’t present Jesus primarily as:

· Gentle

· Soft

· Passive

Present Him as:

· Conqueror of death

· Victor over sin

· Risen King

Use:

· Colossians 2:15 — triumph over principalities

· Revelation 19 — conquering King imagery

Drivers respond to power and authority.



4. Make It About Ultimate Consequences

Drivers think in outcomes.

Ask:

· What happens if you're wrong?

· What’s the cost of rejecting Christ?

· What’s the return on surrendering to Him?

You can say:

You’ve built a career.
You’ve built influence.
Have you prepared for eternity?

That lands with executives and high-capacity leaders.



5. Challenge Their Self-Sufficiency

Drivers pride themselves on independence.

The gospel confronts that directly:

You can conquer markets.
You can conquer competitors.
But you cannot conquer death.

Use:

· Hebrews 9:27 — appointed unto man once to die

· Acts 17 — God commands all men everywhere to repent

Drivers respect authority when it’s legitimate.

Present God’s authority confidently.



6. Offer a Clear Decision Point

Drivers appreciate decisiveness.

Don’t say:

“Maybe someday think about…”

Say:

“Here are your two options.”

1. Remain king of your life.

2. Submit to the true King.

No pressure tactics.
Just clarity.



7. Keep It Structured and Strong

If you were preaching this at a men’s conference, here’s a Driver-friendly outline:

Title: Who’s in Charge?

Thesis: You cannot rule your life and reject the King forever.

1. The Authority of God

2. The Reality of Judgment

3. The Victory of the Cross

4. The Call to Surrender

5. The Consequence of Delay

That would preach extremely strong in a leadership-heavy crowd.



Important Insight

Drivers often resist not because they lack evidence —
but because they resist surrender.

The gospel confronts their control.

a.  1. Acts 17:30–31

“God now commandeth all men every where to repent.”

Why it works:
· It’s authoritative.

· It’s decisive.

· It frames salvation as obedience to the rightful King.

· It includes accountability and judgment.

Drivers understand command structure.
This is not suggestion language — it is sovereign authority.

b.  Hebrews 9:27

“It is appointed unto men once to die, but after this the judgment.”

Why it works:
· Inevitable accountability.

· No negotiation.

· Finality.

Drivers understand deadlines and inevitability.

This is a spiritual deadline passage.



What Drivers Need to Hear

They often:

· Trust their competence.

· Rely on self-sufficiency.

· Respect authority when legitimate.

So the key themes that land are:

· Christ is King.

· You are accountable.

· You cannot outrun judgment.

· There are two options.

· Delay is a decision.

The pivot question for a Driver is:

Who is in charge of your life — really?

3.  Amiables—The Support Specialists 
Amiables are very likable people who support others. They work well with other people and promote harmony. They are found wrapped up in causes. They like to work with words and often influence large groups through writing. They sometimes place unrealistic expectations on themselves and other people. They will often romanticize experiences and relationships. Amiables like to have direction. They often observe people and seek deep meaning in relationships and experiences. They prefer interaction to action. Amiables are very compassionate with those who may be hurting. They are patient, good listeners, and are filled with integrity. Listed below are some of the greatest strengths of the Amiable. 
Snapshot of the Amiable:      

Low-key personality      
Easygoing and relaxed      
Calm, cool, and collected      
Patient and well-balanced      
Consistent life      
Quiet but witty      
Sympathetic and kind      
Keeps emotions hidden      
Happily reconciled to life  
All-purpose person 
The Amiable at Work:      

Competent and steady      
Peaceful and agreeable      
Has administrative ability      
Mediates problems      
Avoids conflict      
Good under pressure      
Finds the easy way out 
The Amiable as a Parent:      

Makes a good parent      
Peaceful and agreeable      
Not in a hurry      
Takes time for children      
Can take the good with the bad 
The Amiable as a Friend:      

Easy to get along with      
Pleasant and enjoyable      
Inoffensive   

Good listener      
Dry sense of humor      
Enjoys watching people      
Has many friends  
The Amiable’s Weaknesses 

Snapshot of the Amiable:      
Unenthusiastic      
Fearful and worried      
Indecisive      
Avoids responsibility      
Quiet will of iron      
Selfish      
Too shy and reticent      
Too compromising      
Self-righteous 
The Amiable at Work:      
Not goal-oriented      
Lacks self-motivation      
Hard to get moving      
Resents being pushed      
Lazy and careless      
Discourages other people     
Would rather watch   

The Amiable as a Parent:      
Lax on discipline      
Does not organize the home      
Takes life too easily      
Will ignore family conflict 
The Amiable as a Friend:      
Dampens enthusiasm      
Stays uninvolved      
Is not exciting      
Indifferent to plans      
Judges people      
Sarcastic and teasing      
Resists change   

Gospel:
Sharing the gospel with an Amiable personality (loyal, steady, relational, harmony-driven, conflict-avoidant) requires gentleness, trust, and safety.

Amiables value:

· Relationship

· Stability

· Peace

· Loyalty

· Belonging

They dislike:

· Confrontation

· Pressure

· Aggressive tone

· Public spotlight

You don’t push an Amiable.
You walk with them.



1. Build Trust Before You Build Argument

Amiables decide based on relational security.

Before presenting the gospel, they need to know:

· You care

· You’re safe

· You won’t shame them

· You’re not trying to “win”

They open slowly — but deeply.



2. Emphasize Belonging and Adoption

Amiables long for connection.

Frame salvation as:

· Being welcomed

· Being adopted

· Being brought into a family

Use passages like:

· John 1:12 — becoming children of God

· Ephesians 2 — strangers made near

· Romans 8 — spirit of adoption

Language that resonates:

· “You’re not alone.”

· “You don’t have to carry this by yourself.”

· “God isn’t pushing you away — He’s drawing you in.”



3. Present Sin Carefully (But Clearly)

Amiables hate conflict — including internal conflict.

If you come in hard:

“You’re a sinner under judgment!”

They may shut down emotionally.

Instead, say:

“We’ve all drifted.”
“We’ve all fallen short.”
“We all carry things we wish we could undo.”

Still biblical.
Less confrontational.
More invitational.



4. Highlight the Peace Christ Brings

Amiables crave peace.

Use:

· Colossians 1:20 — making peace through the blood of His cross

· Philippians 4 — peace that passes understanding

Talk about:

· Rest for the soul

· Reconciliation

· Quiet confidence

They resonate with stability.



5. Avoid Public Pressure

If you’re in a service context:

Drivers respond to challenge.
Expressives respond to invitation.
Amiables respond to safety.

Provide:

· Time

· Space

· Privacy

Sometimes a personal follow-up conversation works better than a public aisle walk.



6. Affirm Their Loyalty — Then Redirect It

Amiables are deeply loyal — to family, tradition, community.

Ask:

“Have you ever personally trusted Christ — not just grown up around it?”

They often assume association equals salvation.

Gentle clarity is key.



7. Move Them Toward Assurance, Not Just Decision

Amiables struggle with doubt.

After they respond, emphasize:

· Security in Christ

· Faithfulness of God

· His grip on them

Use:

· John 10 — no one can pluck them out of His hand

That steadies them.

When you’re sharing the gospel with Amiables (steady, loyal, harmony-driven, relationship-oriented), you want passages that emphasize:

· Belonging

· Peace

· Reconciliation

· Security

· Steadfast love

Amiables are rarely argumentative.
They’re often fearful of disruption, rejection, or conflict.

They don’t ask, “Is this logical?”
They ask, “Is this safe? Is this loving? Will I be accepted?”

Here are the strongest gospel passages for Amiables — and why they work.

1. Luke 15 (The Prodigal Son)

Why it works:
This is the gospel in relational form.

It shows:

· Distance

· Brokenness

· The Father running

· Restoration to family

Amiables resonate deeply with:

· Being welcomed home

· Being embraced

· Being restored without humiliation

This passage removes fear.

Isaiah 53

Why it works:
Substitution language.

“He was wounded for our transgressions…”

This reassures:

· You don’t have to carry this alone.

· The burden has been borne.

How to Present the Gospel to Amiables

1. Emphasize relationship before verdict.

2. Present sin as separation rather than just crime.

3. Highlight God’s pursuit.

4. Stress peace and security.

5. Offer safe next steps (private conversation is often better than public pressure).

4.  Expressives—The Social Specialists 
Expressives are very impulsive people who love to socialize. They like to try the new and different. They enjoy wandering, and it is easy for them to break social ties. They like to live for the here and now. Expressives struggle with commitment and follow-through. Expressives have happy and charismatic spirits and can endure hardships and trials easier than the other social styles. Discomfort is just a new experience that they know will pass. They love to reminisce and enjoy belonging to social organizations. They are friendly, giving, and easygoing. Listed below are some of the greatest strengths of the Expressive. 
Snapshot of the Expressive:      

Appealing personality      
storyteller      
Life of the party  
Good sense of humor      
Memory for color      
Holds on to listeners physically      
Emotional and demonstrative      
Enthusiastic and expressive      
Cheerful and bubbly      
Curious      
Good on stage      
Wide-eyed and innocent      
Lives in the present      
Changeable disposition      
Sincere heart      
Always a child 
The Expressive at Work:      

Volunteers for jobs      
Thinks up new activities      
Looks great on the surface      
Creative and colorful      
Has energy and enthusiasm      
Starts in a flashy way 

Inspires other people to join      
Charms people to work 
The Expressive as a Parent:      

Makes home fun      
Is liked by children’s friends      
Turns disaster into humor      
Is the ringmaster 
The Expressive as a Friend:      

Makes friends easily      
Loves people      
Thrives on compliments      
Seems excited      
Envied by other people      
Does not hold grudges      
Apologizes quickly      
Prevents dull moments     
 Likes spontaneous activities

The Expressive’s Weaknesses 

Snapshot of the Expressive:      

Compulsive talker      
Exaggerates and elaborates      
Dwells on trivia  
Cannot remember names      
Scares people off      
“Too” happy for some people      
Restless energy      
Egotistical      
Blusters and complains      
Naive and gullible      
Loud voice and laugh      
Controlled by circumstances      
Angers easily      
Seems phony to some people      
Never grows up 
The Expressive at Work:      

Would rather talk      
Forgets obligations      
Does not follow through      
Confidence fades fast      
Undisciplined      
Priorities out of order      
Decides by feelings  
Easily distracted      
Wastes time talking 
The Expressive as a Parent:      

Keeps home in a frenzy      
Forgets children’s appointments      
Disorganized      
Does not listen to the whole story 
The Expressive as a Friend:      
Hates to be alone      
Needs to be center stage      
Wants to be popular      
Looks for credit      
Dominates conversations      
Interrupts and does not listen      
Answers for people      
Fickle and forgetful      
Makes excuses      
Repeats stories   

Anlytical back against the wall

· Moody
· Critical
· Negative
· Rigid
· Indecisive
· Legalistic
· Self-Centered
· Stuffy
· Touchy
· Vengeful
· Picky
· Persecution-prone
· Unsociable
· Moralistic
· Theoretical
Driver

· Unsympathetic
· Pushy
· Insensitive
· Inconsiderate
· Severe
· Hostile
· Sarcastic
· Tough
· Domineering
· Opinionated
· Prejudiced
· Harsh
· Proud
· Overly Optimistic
· Has to be the leader
Ambiable
· Stingy
· Stubborn
· Dependent
· Self-Protective
· Indecisive
· Awkward
· Fearful
· Reluctant to lead
· Unbothered
· Conforming
· Blasé
· Lazy
· Unsure
· Spectator
· Selfish
· Ingratiating
Expressive 

· Obnoxious
· Loud
· Reactive
· Exaggerates
· Fearful
· Egotistical
· Overly-Talkative
· Drama Queen
· Weak-willed
· Manipulative
· Restless
· Disorganized
· Unproductive
· Excitable
· Undependable
· Undisciplined
Gospel:
Sharing the gospel with an expressive (high-energy, relational, story-driven) personality is very different from sharing it with an analytical.

Expressives decide with the heart first — then justify with the head later.

They respond to:

· Story

· Passion

· Authenticity

· Relational warmth

· Big-picture vision

They shut down with:

· Heavy structure

· Technical theology

· Overloaded proof arguments

Here’s how to reach them effectively.



1. Start with Relationship, Not Reasoning

Expressives don’t want a lecture.
They want connection.

Before you ever explain sin or justification, connect on:

· Dreams

· Purpose

· Struggles

· Relationships

· Identity

Ask:

“What do you feel like you were made for?”
“What’s the biggest thing weighing on your heart lately?”

They open up fast when they feel seen.



2. Tell a Story

Expressives live in narrative.

Instead of beginning with:

“All have sinned…”

Begin with a story:

· The Prodigal Son

· A personal testimony

· A life-change story

· A rescue illustration

For example, use the parable in Luke 15.

Don’t start with doctrine.
Start with drama.



3. Emphasize Relationship with God

Analyticals need coherence.
Expressives need connection.

Frame salvation as:

· Being found

· Being restored

· Being loved

· Coming home

Use:

· John 3:16 — love language

· Ephesians 2 — from death to life

Talk about:

· The Father running

· The embrace

· The celebration

They picture it.



4. Use Emotional Contrast

Expressives feel truth.

Paint contrasts:

Lost vs Found
Alone vs Adopted
Guilty vs Forgiven
Empty vs Fulfilled

Describe the cross not just as legal payment — but as:

· Love on display

· Sacrifice in motion

· God running toward us



5. Let Your Passion Show

Expressives are influenced by conviction.

Flat tone loses them.
Cold logic bores them.

They respond when they sense:

· This matters to you

· This changed you

· This is real

Authenticity > polish.



6. Keep It Big-Picture

Don’t bog down in:

· Greek verbs

· Historical manuscript data

· Technical apologetics

Keep it simple:
God created you.
Sin separated you.
Jesus died for you.
He rose again.
You can come home.



7. Invite, Don’t Corner

Expressives don’t like pressure — but they do respond to invitation.

Instead of:

“You need to make a decision right now.”

Try:

“Don’t miss this moment.”
“You were made for more than this.”
“Come home.”

Appeal to destiny and belonging.



8. What Actually Moves an Expressive

They often decide when they realize:

· They are deeply loved

· They are deeply known

· They are not alone

· Their story can change

Luke 15 (Prodigal Son)

Why it works:
This is emotional, visual, relational gospel.

It has:

· Rebellion

· Brokenness

· A running Father

· An embrace

· Celebration

Expressives see it unfold.

The line that moves them:

Isaiah 53

Why it works:
It paints the suffering Savior in vivid strokes.

· “Despised and rejected”

· “Wounded for our transgressions”

· “By His stripes we are healed”

It’s emotionally weighty.
It shows cost.

Expressives feel that.

How to Present the Gospel to Expressives

1. Lead with story.

2. Paint scenes.

3. Describe the cross visually.

4. Emphasize love and pursuit.

5. Give a hopeful invitation.

Aanalyze patterns and characteristics

Determine the style of others

Asses your own social style

Plan to accommodate the needs of others

Treat others with the love of Christ

Adapting to Meet the Needs of the Analyticals 
1.  Analyticals are askers and do not appreciate people who come on too strong or are pushy. Speak softly and slowly to Analyticals.       
2. Analyticals are more task-oriented and appreciate discussions about achievements. Talk to them about reachable goals.       
3. Analyticals are deductive thinkers. Be sure to meet their needs for facts, time lines, and step-by-step procedures.       
4. Do not expect quick decisions from Analyticals. Give them time to reflect and evaluate information before they decide.       
5. Analyticals have a strong need to be correct and make the right decisions. They would rather make no decision than a wrong one. Help them realize that it is impossible to make perfect decisions all the time. Help them relax and encourage them in the decision-making process.       
6. Analyticals want to know how things work. They appreciate getting detailed instructions, and they like to give them.       
7. Analyticals sometimes feel awkward in relationships. Help them save face by not putting too much pressure on them in social settings.       
8. Exercise patience when dealing with Analyticals. When they talk, they often give out more information than necessary. They will explain their position with great detail. Their presentations of material may be so loaded with facts and detail that the ideas become difficult to follow. You may need to listen to more material than you would like in order to assure Analyticals that you are listening and you care.       
9. Do not try to oversell your ideas or overstate your positions to Analyticals. They have a strong sense of logic and can quickly identify reasonable facts. Be sure you provide facts when making your case. Be clear and specific.   
10. Encourage and praise Analyticals for their wise planning, efficient techniques, and conservative nature.  
Adapting to Meet the Needs of the Drivers
1. Drivers are tellers and appreciate people who make their points clearly and concisely. Try not to bore them with a lot of detail. Get to your bottom line quickly.       
2. Drivers are intuitive thinkers and will trust their hunches. Do not give them a big sales pitch. If your ideas or suggestions seem valid, Drivers will immediately accept them. However, they may not admit the validity of your ideas or give you credit because they like to remain in control.       
3. Since Drivers like to feel in control, let them choose their methods or paths of response. Tell them the goal you would like to achieve and give them options or alternatives for reaching that goal. Let them use the information to chart their own course, and do not try to control them.       
4. Drivers want to know what is going on, what needs to be accomplished, and what your ideas are. They are interested in the answers to how, who, why, and when questions. Be sure to let them know what your expectations are. They will tell you if they can or will reach those expectations.       
5. Drivers struggle with impatience. Since they process information and accomplish tasks quickly, they do not have much patience with those who think or work slowly. Try to increase your pace around Drivers. They appreciate saving time because they want to get on to their many tasks.       
6. Since Drivers move at such a quick pace, try to keep your relationships with them businesslike. If Drivers seem a little cold and matter-of-fact, try not to take it personally. They tend to be much more concerned with accomplishments and achievements than relationships. They look for results.       
7. Encourage and praise Drivers for all the jobs and tasks they get done. But do not overdo the encouragement. They will be off and running to accomplish something else before you finish your statement of appreciation.  
Adapting to Meet the Needs of the Amiables
1. Amiables are askers and they appreciate people who are gentle and not brash.       
2. Amiables do not offer hasty opinions or make quick decisions. They do not want to do or say something that might hamper their relationships. Help them realize that sharing their thoughts will  not affect their relationship with you.       
3. Amiables ask, “Why?” They need information that will explain why they should do something. Explain to them what effort they need to put forth on a particular task or project. Help them see how they will benefit from it and how their participation will help other people.       
4. Amiables have a hard time really relaxing in social situations. They do not want to say or do anything that might cause tension. Encourage them to see that a disagreement with someone is not the end of the world. Help them realize that it is possible for people to hold different opinions and yet still remain friends.       
5. Amiables do not like to work alone. They need a good deal of encouragement and assurance. Amiables need to feel like they are part of a team and that their input matters. Let them work with you.       
6. Amiables like to know that they are accepted. Take the time to show personal interest in their lives.       
7. Amiables are hesitant to share their opinion. Learn to be patient in communicating with them. Try not to disagree with them in public or when you suspect a disagreement will hurt their feelings. Otherwise, they will clam up and not share anything with you.       
8. If you hope to get Amiables to participate, clearly define what you expect from them. Communicate to them what you plan to do to contribute to the relationship or the task at hand.       
9. Encourage and praise Amiables with warm personal thanks for their contributions and participation.  
Adapting to Meet the Needs of the Expressives
1. Expressives are tellers and they appreciate people who will listen to them and share with them. Become involved with their interests as much as possible.       
2. Expressives are intuitive thinkers. They process information and form judgments and opinions quickly. They will also share their opinions openly. Have patience with their quick decisions. They operate at a feeling level and may not always be able to give you a rational explanation for their behavior.   
3.  Expressives have a tendency to “tell it like it is.” Try not to take their comments personally. Many times, they are simply letting off steam, and you may just happen to be in the path.       
4. Expressives are relationship-oriented, and they want to know who is going to be involved. Try to meet their needs for excitement and interaction with people.       
5. Expressives tend to start many jobs and not complete them. Try to work with them to accomplish tasks and see things through. They like to visit with other people while they are working and do not perform at their best level if working alone.       
6. Expressives tend to exaggerate and overgeneralize. Be alert to, and patient with, their overstatements.       
7. Expressives become easily sidetracked. Try to help them complete the task they start. They like to anticipate the future. Share in their excitement for what lies ahead.       
8. Encourage and praise Expressives for their enthusiasm. Publicly recognize them and show appreciation for jobs well done.  
